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LEGACY LABORATORY SERVICES, LLC STATEMENT DATE: PATIENT STATEMENT

PATIENT NAME

STATEMENT NUMBER

PROCEDURE
CODE

DATE REFERRING PHYSICIAN

DESCRIPTION OF SERVICES

AMOUNT

PLEASE PAY THIS AMOUNT

IMPORTANT NOTICE PLEASE READ CAREFULLY!

LEGACY LABORATORY SERVICES, LLC PLEASE MAKE CHECK PAYABLE TO LEGACY LABORATORY SERVICES
Hours: Monday through Friday 8:15 a.m. - 4:30 p.m.
FOR BILLING Customer Serv%ce' 5039—4T3—44é0 or 800—233»3550 When you pay by check, we consider the check to be your consent to
QUESTIONS Pay your bill onHmé www.legacyhealth.org/paylab convert that same check into an electronic fund transfer. If your check is
CALL: Note that you will not see this bill on either your MyHealth or unable to be converted, it may be processed as a Check Replacement
MyChart account. Document drawn against your account.

CHARGES ARE FOR LAB SERVICES REQUESTED BY YOUR PHYSICIAN AND ARE SEPARATE FROM ANY OTHER PHYSICIAN OR
HOSPITAL BILL. PLEASE RETURN LOWER PORTION WITH YOUR PAYMENT TO ASSURE PROPER CREDIT TO YOUR ACCOUNT. ‘

= PLEASE PAY THIS AMOUNT | AMOUNT PAID
Legacy Laboratory Services, LLC _
PO. Box 5337
Portlamd, OR 97228-5337 STATEMENT NO. PATIENT NAME
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LEGACY HEALTH SYSTEM BILLING INFORMATION

Thank you for choosing Legacy Health for your healthcare needs. Representatives from Legacy Lab Services, LLC, Patient
Business Services are available to make the payment process as easy as possible for you. Your payment options are explained
below.

Will the laboratory bill my insurance?
If you are insured and have provided us with your current insurance information, we have already billed your insurance company.
*  We allow 30 days from billing for your insurance to make payment. If your account is not paid with in that time, we will ask
you for assistance to obtain payment from your insurance company.
*  You are responsible for charges not covered by your insurance. Your insurance can provide you with more information
regarding your benefits.

Will the laboratory bill include charges for physician services?
No, you will receive separate bill from their private practices.

Will the laboratory hold my account if the charges are the result of an injury?
No, Legacy cannot delay charges while liability claims or legal action is pending. Full payment remains the responsibility of the
patient. Upon proper authorization, the laboratory will make the records available to necessary parties.

What types of financial arrangements are available?
Financial arrangements are available if you do not have insurance or have a balance due after your insurance payment. Our
payment options include:

* Payment in full — we accept major credit and debit cards.

*  Monthly payments

» Please call our office if you have questions — we’re here to help.

Can | pay my bill online?

Yes! Payment for services received at Legacy Health facilities can be made online using our secure payment portal. You may pay
your bill using a major credit card or by authorizing an electronic withdrawal from your checking or savings account.

Visit our web site at: www.legacyhealth.org/paylab

What if | cannot pay my bill?

As a charitable organization, Legacy provides services free or at a reduced charge to uninsured or underinsured who qualify under
Legacy’s financial assistance program. The program has criteria and clear guidelines to objectively determine who qualifies for free
or reduced charge services. The amount of financial assistance that a patient receives under Legacy’s financial assistance program
varies depending upon individual financial circumstances. Patients seeking financial assistance must fill out a simple form before
being considered for assistance. Please contact Legacy Lab Services, LLC Patient Business Services at the number listed below if
you would like to be considered for Legacy’s financial assistance program.

~ Call us, we are here to help ~

Legacy Lab Services, LLC Patient Business Services
Office hours: 8:15 a.m. — 4:30 p.m., Monday through Friday
Telephone: 503-413-4420 (Oregon) or 800-233-3570 (toll-free)

You may now pay your bill online — visit our website: www.legacyhealth.org/paylab

¢ Qué pasa si no puedo pagar mi factura?

Por se una organizacion de caridad, Legacy ofrece sus servicios gratuitamente o a un costo bajo a personas no aseguradas o con seguros
bajos que reunan las condiciones del programa de ayuda financiera de Legacy. El programa tiene normas y criterios establecidos para
determinar quién reune los requisitos para obtener servicios gratuitos o a un costo reducido. El monto de la asistencia financiera que un
paciente recibe segun el programa de ayudaa financiera de Legacy varia dependiendo de las circunstancias financieras de la persona. Los
pacientes que soliciten ayuda financiera deben llenar un formulario simple antes de poder ser considerados para el servicio. Comuniquese con
Servicios Comerciales para Pacientes de Legacy Lab Services, LLC en el nimero que se muestra abajo si quisiera que se lo considere para el
programa de ayuda financiera de Legacy.

YT1o ecnu 51 He MOry onnaTuTb MOM cyeT?

ABnasgce GnaroTBopuTEnbHOWM opraHnsaumen, "Legacy” npegoctaBnseT 6ecnnatHble YCryr U yCIyr No CHUXKEHHbIM Tapudam
He3acTpaxoBaHHbIM UMM HEQOCTATOYHO 3aCTPaxoBaHHbIM N1 AaM, KOTOpble COOTBETCTBYIOT TpeboBaHMAM nporpamMmmbl (OUHAHCOBOW MOMOLLIN.
[Mporpamma MMeeT CBOM KpUTEPUM U YETKOE PYKOBOACTBO AN 06 bEeKTUBHOIrO 0TOOpa TeX Noer, KOTopble UMEIDT MpaBo Ha MonyvyeHne
6ecnnaTHbIX YCyr Unm YCryr No CHWXeHHbIM TapudaM. Pasmep drHaHCOBOM NOMOLLM, NOfly4aemol NauMeHToM rno nporpamMmme rHaHCOBON
nomMoLum opraHm3aumm "Legacy", 3aBMCUT OT MHAMBUAYanNbHbIX (PUHAHCOBBLIX 06CTOATENLCTB. NauneHT, KOTopbI HyxXaaeTcsa B (OMHaHCOBOM
NMOMOLLM U xenaeT, 4Tobbl ero kaHamaaTtypa bblna paccmoTpeHa, AOMKEH 3anonHUTL NpocTyo dopmMy. Ecnv Bel xotute, 4tobel Bawa
KaHamnaaTypa 6bina paccMOTpeHa Ha yyacTve B nporpamme (ouHaHCOBOW NMOMOLLM, NOXanyncTa, CBSXKUTeCh C komnaHuen "Legacy Lab
Services, LLC" (otaen 6usHec-ycnyr naymeHTam) no yka3zaHHOMY HUXe TernedoHy.

Néu téi khéng thanh toan dwgrc héa don cua téi thi sao?

La mét to chire tr thién, Legacy cung cap dich vu mién phi hoac véi mire phi ré cho nhirng nguoi khong dwoc bao hiém hodc khong duoc bao
hiém day dd nhwng du didu kién tham gia chuong trinh hd tro tal chinh clia Legacy Chuo’ng trinh c6 nhirng tiéu chi va huo’ng dan rd rang dé
xac dinh mét cach khach quan ai da diéu kién nhan dich vy mién phi hodc véi mic phi ré. S6 tién hé tro tai chinh ma bénh nhan nhan dwoc
theo chucmg trinh hé tro tai chinh cua Legacy khac nhau tuy thudc vao hoan canh tai chinh ca nhan. Bénh nhan mudn dwoc hd tro tai chinh
phai dién vao mot mau khai don glal trwéc khi dwoc xem xét hé trg. Hay lién hé véi bd phéan Dich vu Bénh nhan (Patient Business Services) clia
Legacy Lab Services, LLC theo s6 liét ké dwdi day néu quy vi mubn dwoc xem xét tham gia chwong trinh hé tro' tai chinh cla Legacy.



